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* = Response is required  

Closing the Loop (following up on last year's questions). If you would like to attach 
supplemental documents, exit this form and use the "Attachments" button (bottom left-
hand corner).  

1. In your 16-17 program review update, you reflected on your program’s contributions to 
the College’s overall goal of improving student success. You identified strategies and 
activities your program planned to engage in to address this goal. Please describe your 
program’s progress over the past academic year.  

* a. What is the status of the project/activities/program improvements?  
DENA success rate across all courses in the program are higher than the colleges goal of 

74%.  We still recommend a tutor for all health care students.  We have a success rate 

between 83%-94% within the last five years.  All state and national exams for DENA 

students require a 75% pass rate.  That is the reason we have our goals set at 75%.  The 

state and national boards written exams are online and each student must apply to sit for 

the written exams and take them at a controlled testing site.  If the candidates does not 

pass the first time they are allowed to sit for the exam next month,  At this being said our 

pass rate for all students that apply and take their written exam pass.  Our pass rate as of 

August 2017 has been a 100% pass.  

* b. What improvements (if any) do you notice in your success data?  

All of our 2016-2017 graduates that took the state board are officially a Registered Dental 

Assistant.  That is one of the many sources we use for the success data. 

In reviewing the program's success data for 2016/2017 our male students, which are our 

non-traditional student according to our Core Indicator Report, have the lowest success rate 

compared to our female success rate.  Another group that seems to have low success rate 

are the non-english speaking students.  This groups is not addressed in any of 

the data.  Our male population is generally men of color.  The success rate for the male 

population still has not fallen below the college's 74%.  However 2016/2017 year we had a 

young male student that would have benefited from the "Men of color program", but it was 

not in place at that time.  Now that the "Men of Color" program is in place our men of color 

students will be able to be helped to succeed.  I believe that the "men of color" and the 
Stand will help our student retention.  

* c. What barriers or obstacles have you encountered?  
Male and non English speaking students tend to have a more challenging time with our 

program.  When all students meet with a counselor for their educational plan the Counselors 

need to state our program is a full time program.  A recommendation for non-English 

speaking student is to take all the personal growth classes.  Those classes help them be 



successful in our program.   The specific step that is taken within our program is the 

summer class.  Those that are not successful in the summer class are encouraged by our 

instructors to take personal growth classes and then reapply to our program.  

Looking Forward  

* 2. Identify one major area of focus for your program (e.g. integrating adjunct faculty, 
enhancing cultural competency, collaborating with high schools, etc.)  
Collaborating with high school students and counselors  

* 3. In what ways does this focus contribute to the College’s goals of improving student 
success and what shifts have you seen (or do you hope to see) in your program data that 
you would attribute to this focus?  
By collaborating with the high school students when they attend a day in our program they 

can see for themselves what we expect from them.  Counselors could possibly collaborate 

with the Program Directors in order to guide the student to the proper courses they would 

need to enroll in before they have applied or are waiting to enter into the program. This 

might help them be successful in our program.  

* 4. In what ways does this focus contribute to the College’s goals of reducing equity 
gaps and what shifts have you seen (or do you hope to see) in your equity data that you 
would attribute to this focus?  
By collaborating what classes a student would need, if any, to help them with either 

language or academics would bring the student up to the level of learning for them to be 

successful in our program.  

* 5. What other trends or patterns do you notice in the data that warrant further 
exploration?  
None at this time.  


